Corporate Social Responsibility (CSR)




/1 For an entrepreneur,
sustainable enterprise
means going one step
further than law
requires, inspired by a
future vision of society 7/
(MVO Nederland)

The brochure provides you with more information about corporate social responsibility (CSR). What is already being done in
the world, in the Netherlands and in Jordan? What are the benefits of implementing CSR in your business? And how can your
business play a part in making a more sustainable, ethical and equitable world?

This brochure is offered by the Embassy of the Kingdom of the Netherlands in Jordan, in cooperation with the Amman
Chamber of Commerce and the Talal Abu-Gazaleh Organization

What is CSR?

Corporate Social Responsibility is the benchmark for doing business in the 21st century. CSR means that a company is taking
responsibility for the effects of its business on people, the environment and business operations in general. In other words
the company makes conscious choices to find a balance between the three P’s: People, Planet and Profit, and thus
contributing to society’s long-term prosperity.

For every sector, every country, and every company challenges may vary greatly. So CSR activities may differ - CSR is not a
checklist but a way of doing business. Besides, CSR is a process and not a final destination. The objectives pursued change
over time and with every business decision. It’s all about looking for achievable steps to give shape to social responsibility.

What is already being done?

In 2000 the United Nations launched a strategic policy, called the UN Global Compact. The UN Global Compact asks
companies to embrace, support and enact a set of core values in human rights, labour standards, the environment and
anti-corruption.

Human rights:
1. Businesses should support and respect the protection of internationally human rights.
2. And make sure that they are not complicit in human rights abuses.

Labour:

3. Businesses should uphold the freedom of association and the effective recognition of the right to collective bargaining.
4.The elimination of all forms of forces and compulsory labour.

5.The effective abolition of child labour.

6. And the elimination of discrimination in respect of employment and occupation.



Environment:

7. Businesses should support a precautionary approach to environmental challenges.

8. Undertake initiatives to promote greater environmental responsibility.

9. And encourage the development and diffusion of environmentally friendly technologies.
10. Business should work against corruption in all its forms, including extortion and bribery.

With over 10,000 corporate participants and other stakeholders from over 130 countries, the Global Compact is the largest voluntary corporate responsibility initiative
in the world.

In addition to the Global Compact, there are OECD Guidelines for Multinational Enterprises (MNE’s). The guidelines are far-reaching recommendations addressed by
governments to multinational enterprises operating in or from adhering countries. They provide voluntary principles and standards for responsible business conduct in
areas such as employment and industrial relations, human rights, environment, information disclosure, combating bribery, consumer interests, science and technology,
competition and taxation. The guidelines were first adopted in 1976 and have been reviewed five times since then to ensure that they remain a leading tool to promote

responsible business conduct in the changing landscape of the global economy.

CSRin Jordan and the Netherlands

In Jordan, CSR has been overall defined in
terms of a philanthropic model. Companies
make their profits, fulfill their tax duty, and
then they donate a certain share of their
profits to charitable causes. Individual
companies have adopted CSR practices but
mostly in the field of charity related
activities. There are around 30 companies
which take partin the local Global Compact
Group. Within this group, information is
shared about successful ways of adopting
corporate social responsibility in term of
people, planet and profit.

The Amman Chamber of Commerce (ACC)

fulfills a pioneering role in the field of social
responsibility in Jordan. Although priority
is given to the private sector and the
private sector’s interests, the ACC focuses
also on the development of the public
sector and the civil society. Both the
promotion of CSR via seminars or training,
and facilitating cooperation between the
private and public sector, will contribute to
the awareness of the importance of CSR
among its general assembly members, i.e.
firms and trade companies. The Chamber
itself also makes a lot of efforts in the
education field and helps poor students to
go to school or university.




The Talal Abu-Ghazaleh Organization focuses mainly on
involving young people in the field of Corporate Social
Responsibility in order to bring effective qualitative
change and generate positive impact to our society
worldwide. Talal Abu-Ghazaleh Organization (TAG-Org)
embraced the Global Compact Network in 2004.
TAG-Org participated in the launch of the network in
Jordan, Egypt, Syria, and many other Arab countries in
cooperation with the United Nations Development
Program. HE Dr. Talal Abu-Ghazaleh has been chosen as
Vice-Chairman to the UN Secretary General Ban
Ki-moon, Chairman of the Global Compact.

MVO Nederland

The Dutch approach focuses more on operating the
core business in a socially responsible way, for
example: environmental management,
eco-efficiency, responsible sourcing, stakeholder
engagement, labour standards and working
conditions, employee and community relations,
social equity, gender balance, human rights, good
governance, and anti-corruption. In the Netherlands
there are many companies that successfully lead in
the development of CSR and sustainability. For
instance, there are a lot of Dutch companies in the
Down Jones Sustainability World Index (DSJI) and the

Business Network
MVO Nederland is a business network with not just beginners but also advanced users and leaders, counting both SMEs and
large companies. MVO Nederland can show them the market opportunities of CSR, facilitate mutual collaboration and give
practical information on actually getting to grips with CSR.

Independent Platform
Within the network of the independent foundation MVO Nederland professional associations, companies, NGOs, research
institutions, education and other authorities work together to translate CSR directly into market opportunities in the sector,
the region and the chain. MVO Nederland already reaches more than 100,000 entrepreneurs in this way.

launched an online tool -

http://www.mvorisicochecker.nl/en - which
provides insight into the CSR risks and covers risks /

by country, product and raw material. After you = Pollution
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relevant risks, and a selection of potential measures

and tips for how to mitigate them, are summarized  *
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Shortage in raw materials

Sustainability Yearbook of KPMG and RobecoSAM.
Most CSR activities are conducted by companies in
the field of energy and agriculture. Although CSR is
first of all the responsibility of corporations, the
Dutch government encourages and supports CSR
initiatives.

MVO Nederland (CSR Netherlands) is a Dutch
knowledge center and network organization for
corporate social responsibility. MVO Nederland aims
to help entrepreneurs wishing to make their
commercial operations sustainable.
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Last June the Embassy of the Kingdom of the Netherlands, in cooperation with the Amman Chamber of Commerce
and the Talal Abu Ghazaleh Organization, has organized a special event on Corporate Social Responsibility. Around
30 CEO’s of Jordanian companies attended the seminar and discussed about the concept of CSR in both Jordan
and the Netherlands, the principles of the UN Global Compact, and further implementation of CSR in Jordan.

Economic, commercial and social benefits

Taking CSR into consideration makes a company more receptive to adapt itself to the changing business environment. Companies that have embedded CSR tend to
outperform their competitors. Building a reputation as a responsible company sets you apart. A strong reputation through greater distinctiveness and trust amongst
clients, in the labor market and in the community, will provide a better market position. A better market position is also accomplished through cost reduction, increased
turnover and innovation. Implementing CSR will also result in new sales and partnership opportunities, which also can lead to new businesses. And last but not least,
research has shown that CSR creates a strong business culture: employees are more motivated, more productive and healthier if they can make a positive contribution
to society through their work. Also, energy-saving measures or increasing sustainability will save the company energy and money in the long run.

- Improved acces to capital
- Secured license to operate

- Revenu increases
- Cost decreases
CSR + - Risk reduction

- Increase in brand value

—) Competitiveness —) Economic Succes

- Improved costumer attraction, retention
- Improved reputation

Source: ManueleWeber (2008) “The business case for corporate social responsibility:

- Improved employee recruitment, motivation, retention a company levelmeasurement approach for CSR” in European Management Journal

Further readings

- Embassy of the Netherlands in Jordan:
www.jordan.nlembassy.org

- Amman Chamber of Commerce:
www.ammanchamber.org.jo

- Talal Abu Ghazaleh Organization:
www.tag-knowledge.com | www.tagorg.com

- UN Global Compact - UN's strategic policy initiative for businesses:

www.unglobalcompact.org

- MVO Nederland - The Dutch knowledge and network organization for CSR:
www.mvonederland.nl/english/what-is-mvo-nederland

- Agentschap NL - a division of the Dutch Ministry of Economic Affairs that carries out
policy and subsidy programmes focusing on sustainability, innovation, international
business and cooperation:
www.english.agentschapnl.nl

- Global Compact Jordan:
www.unglobalcompact.org/NetworksAroundTheWorld/local_network_sheet/JO.html
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The Embassy of the Kingdom of the Netherlands in Jordan opened in 1996. Main areas of
interest, apart for the strong bilateral ties, are regional security and stability, human rights

promotion, economic and trade relations and consular affairs. The Embassy is located in the first
certified green building in Jordan.

Embassy of the Kingdomof the Netherlands
3, Abu Bakr Siraj Ad-Din street

P.O. box: 941316 Amman, 11194 Jordan
Amme-info@minbuza.nl

The Amman Chamber of Commerce was founded in 1923. The main goals of the Chamber are
formulated as: active representation, protection of the trade sector’s interest, participating in
the lawmaking process, providing unique services in the durable economic development in
Jordan.

Amman Chamber of Commerce

Prince Shakir Ben Zaid street, Building #9, Shmeisani
P.O. box: 287 Amman, 11118 Jordan
info@ammanchamber.org.jo

Founded in 1972, Talal Abu-Ghazaleh Organization is an international professional services
group operation out of a network of 80 offices worldwide. Over the last four decades TAG-Org
has grown into one of the world’s largest providers of professional and educational services.

Talal Abu-Ghazaleh Organization

19 Mecca Street, Um Ithninah

P.O. box: 3966 Amman, 11953 Jordan
tag-knowledge@tagorg.com
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